Fishbowl| Solutions
Day of Learning

Quickly Add Value to Oracle UCM

August 26th, 2009




Welcomel!

Agenda
* Welcome — Tim Gruidl, President/CEO
* Oracle UCM Security
— Advanced User Security Mapping
* Workflows
— Workflow Solution Set
— Learn how to Build a Component
* Process Automation
— Subscription Notifier




Agenda — con’t

Break / Snack

Content Automation

— Document Automation

Lightweight Team / Project Collaboration Built on UCM
— CollabPoint

Roundtable Discussion / Question and Answer




Reality Check

« The Worst Market EVER!
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Content Management = addresses problems
Oracle = industry leading platform

So how do you do more with less?




How Can We Help You?

* Reduce Your Stress
* Help Your Company Be More Successful




The Fishbowl Way
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Who We Are

e Customer First —Employees measured on getting things done
on-time, on-budget, and with customer satisfaction

 Ambition —10 years and still growing, 70% repeat business

o Continuous Improvement —knowledge sharing, we don't
reinvent the wheel




The Fishbowl Way

thtle * No need to do business analysis if YOU know what YOU need
* We will give you expert advice, but we LISTEN to YOU and

() verheao YOUR needs

» . » We can get started on your project right away
e \We deliver RESLUILTS
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» Avariety of resource types to deliver what YOU need




So Remember...

e Learn
 Have Fun
 And Help Us Get Better

We believe this is the only way to ensure
Happy Customers*




Security: Single Sign On and
LDAP/AD Integration

Advanced User Security Mapping




Oracle UCM Security

How does security groups and accounts work inside
UCM?

How do | create a security structure to keep content
secure?

How does UCM Security work with other tools, like
LDAP, Active Directory (AD) and Single Sign-on
(SS0O)?

How easy is it to create and manage?




UCM Security

* How do | describe UCM security?




Security Overview

» Security overview
— Security group = Jail
— Account = Single cell




LDAP and AD

« LDAP - Lightweight Directory Access Protocol
— User Attributes
— Groups
— Organizational Units
— Title - Warden, guard, cleaning crew, inmate

» AD (Microsoft Specific)




SSO

 Single Sign On

— RFID tag vs. large key chain

VS.




Oracle UCM Security

LDAP / AD and UCM

Scenario:

« Company trying to manage email

» Created policy to purge mail after 7 days
Needed way for users to save email they needed
Solution: Store in UCM

Need to protect inbox (emails) from other users
What is security structure?




AUSM Demo

e Demo




Advanced User Security Mapping

Leverage your AD/LDAP Security to Make Your Job as
Warden Easier!




Workflows

Workflow Solution Set




Workflow Solution Set

Informal Workflow process

Build a Simple Workflow in UCM
Route the Workflow in UCM
Workflow Solution Set Demo




Workflow Solution Set

Bring Oracle UCM Workflow Information into Clear View




Process Automation and Oracle
UCM

Subscription Notifier




Who needs attention?

When no one can cry?




Content Needing Review

» Contract Negotiation

— How do you notify owners to take action?
» Support Ticket Survey

— How do you “kick off” this process?
» Keeping Website Content Up-to-Date

— How do you support your Search Engine Optimization
(SEOQ) initiative?




Contract Needing Review

« HCMC Subscription Notifier Use Case

— Negotiate Better Rates
— Look For New Vendors
— Stay Proactive

» Contract Review Demo




Subscription Notifier

Know when to take action,
when action NEEDS to be taken.




Break

See you in 15 Minutes




Content Automation: Keeping
Content and Metadata in Synch

Document Automation Suite




Business Problem

« Compliance/ Regulatory

—1SO

—JCAHO (Joint Commission)

—OSHA




Don’t Get Caught Breaking the Rules!




UCM to Native




Native to UCM




Why does this matter?

 Reduce Risk

—1SO 9000 Compliance, OSHA
— Policies and Procedures

* Improve efficiency

— Eliminate Non-value Added Activities
— Cut Costs (pass audits)
— Save Time




Document Automation Suite

e Demo




Document Automation Suite

Don’t get caught breaking the rules!




Evolution of the Interface

CollabPoint




Chat rooms are
used as a popular
way to
communicate

The Evolution

Instant
Messaging
becomes
popular

1997 1998

Intradoc_users began

YouTube is founded

Facebook and

MySpace attract

many users

1999

2000 2001

2002 2003

2004
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Today: Online Communication
is available anywhere you go

2006

becomes popular and
Social Media becomes

Enterprise 2.0

part of everyday life

2007 2008

7

Intra.doc! Takes the
internet to the next level

Xpedio is released

Fishbowl is Founded

Xpedio changes to Stellent

Oracle acquires Stellent




The Evolution

1997

1999 2003

2007




CollabPoint

Team Sites

Builds an
automatic context
for content

Predictive Search

Share info via
blogs, wikis,
announcements




CollabPoint

Oracle UCM, Evolved.




Roundtable Discussion

Fishbowl! Experts:
» Greg Bollom : Director of Consulting Services — Security Expert

e Tim Otremba : Director of Software — Component Expert
« Mariah Bailey : Senior Consultant - Site Studio Expert

o Andy Weaver : Senior Consultant — Portal Integration Expert




