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Enterprise content management systems like Oracle Universal Content Management (formerly Stellent) are commonplace in
many organizations and provide numerous benefits and cost savings. While users can now store, search and access
documents quickly and easily, authors frequently follow the same time-consuming, manual process for creating, editing and
updating documents. Many of the steps in this process are tedious and do not add value.

It can be difficult for companies to ensure users have the latest revision of content - putting them at audit risk. For instance,
companies need to be certain users are referencing the latest policies and procedures. Another challenge companies face is
when users of the system must enter the same information in two places (in the content and as metadata) which is tedious
and error-prone. Users face additional challenges when reviewing content - often needing to read through an entire
document versus reviewing only the section(s) that have changed.

Fishbowl Solutions ® Document Automation Suite for Oracle Universal Content Management (UCM) rapidly provides values
to authors by automating the updating of native files and metadata based on the contents of your files and your rules.
Document Automation also speeds the review process by reviewing only the changed sections. Document Automation:
* Allows you to leverage your existing metadata entry screens and validation scripts to push metadata directly into
content.
* Drastically improves content accuracy and quality by automatically extracting information from native content and
publishing it as metadata.
e Automatically updates a standard header and/or footer with metadata, allowing you to enforce company standards
and better ensuring compliance.
* Reduces review time by allowing users to quickly compare any two revisions of content to see only that which has
changed.

Automatically populate metadata in
UCM from a native file, eliminating
room for manual error.
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Document Information Help for this template
Document Owner Name: sysadmin
Document Owner Department: IT Services
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Global
X Regional | Midwest
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Last reviewed date: 11/23/2007
Next review date: 1/1/2009




fishbow!

SOLUTIONS

Native File Updater - Automatically pulls metadata from Oracle UCM, like revision
date, author, revision level, document type, etc. and updates that information in a
native file (like in the header or footer). This ensures that the content in the native
files is in synch with Oracle UCM metadata.

Metadata Parser - Parses content, extracting information to populate as Oracle UCM
metadata, such as author, title, etc. This ensures information is consistent, versus
relying on users to manually re-key this information from content as metadata.

Document Compare - Allows users to compare any two revisions of documents in
Oracle UCM so they know what changed from one revision to the next rather than
reviewing the entire document. In the case of a workflow, users can quickly see the
changes they are approving.

Fishbowl Network Procedure - Parsed Doc, Rev. 32 Release Date: 5/27/2009

PRINTING NOTICE - Individuals using a printed copy are responsible for ensuring that they are using the goverming version.

Automatically publish vital metadata as
header/footers of content. Users always
know they have the latest revision of
content.
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Document Automation Suite allows Oracle
UCM users to quickly compare the current
revision version of a document to any
previous revision.

About Fishbowl Solutions

Fishbowl Solutions, founded in 1999,
is a national leader in partnering with
its clients to deliver innovative and
effective services and solutions that
provide competitive advantages to
its customers. Fishbowl Solutions is
differentiated by its unparalleled
industry and technology expertise;
its solid reputation for on-time
delivery, value-added results and
enhanced ROI; and its clear-thinking,
accountable and knowledgeable
people. Fishbowl Solutions, an Oracle
Content Management Partner since
1999, offers several products to
complement the Oracle Content
Management product line, including
Advanced User Security Mapping,
Subscription Notifier, Redlining,
CADConverter, and others. The
certified Services Team delivers a
wide variety of services to enhance
Oracle Content Management.

®

fishbowl

SOLUTIONS

World Headquarters
3601 Park Center Blvd
Suite 106

Minneapolis, MN 55416

TEL (952) 465-3400
FAX (952) 465-3401

Sales Information
sales@fishbowlsolutions.com

www.fishbowlsolutions.com

©2009 Fishbowl Solutions.
Fishbowl Solutions and the
Fishbowl Solutions logo are
trademarks of Fishbowl
Solutions, Inc. All other names
are the property of their
respective owners. The
content herein are summary in
nature and are subject to change
without notice from Fishbowl
Solutions. Fishbowl| Solutions
accepts no

responsibility for inadvertent
errors or omissions.

FBSBOO1-06



