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Enterprise Content Management systems like Oracle Content Management are commonplace in many
organizations today and have provided numerous benefits and cost savings. Users can now store, search, and
access the content that is necessary for doing their jobs quickly and easily.

When it comes to tracking, managing, and fully leveraging content in Oracle there is room for improvement.
Examples include:

* Notifying different groups of users about content, like contract renewal, at different intervals such as 90, 60,
and 30 days prior to expiration so they can begin new negotiations

e Enabling Oracle to automatically generate content lists and email them to the appropriate users based on a
set of business rules — like a newsletter containing new Human Resource Policies and Procedures

e Tracking content based on any business rules and automatically notifying users of that content so it can be
updated and remain relevant

The opportunities within a business for vastly improving the relevancy and visibility of content are almost endless.
Because nearly every set of content in the Oracle Content Server has different rules for maintenance and
visibility, businesses need flexible content subscriptions based on their own business rules.

Fishbowl Solutions® Subscription Notifier™ creates any number of subscriptions for tracking and managing
business content. Creating subscriptions is easy - done through a simple-to-use interface that is designed for
business users. The system automatically sends email notifications when content is in need of review, sometimes
containing specific instructions on what users should do with the content. Subscription Notifier greatly enhances
the Oracle out-of-the-box “notification of expiration” functionality.

Benefits of Subscription Notifier include:

e Simple interface that is designed for business users

* Automates the maintenance of content based on any business rule, not just content expiration date
° Supports unlimited subscriptions and their notification lists, schedules, etc.

* Provides users with an easy method to create, edit, enable and disable subscriptions

e Enables multiple subscription lists and schedules for a single piece of content

e Built-in validation ensures subscriptions are created correctly
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Track content by any business rule — not just expiration date.

Easily build complex content queries with no iDoc scripting.

Create granular notification schedules to notify users.

Automatically email users and/or aliases when content needs review, has
been updated, had a new revision checked in, or is ready to expire.

Notify different lists of users on different schedules for the same content.

Create custom email templates with action-driven instructions for content.

Take the “notification of expiration” feature in Oracle UCM to the next level:

There are no longer constraints on limiting you to content expiration only,

having one rule for all content, etc.

Trigger other events, such as updating metadata, in addition to sending an

email notification:

These events are extendable and have been used to initiate workflow by
creating a new revision of a content item, undo the check-out for content
that has been out for an extensive amount of time, update an external

database, and more!
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Granular notification
options let you notify
users on flexible
schedules!

Build advanced queries
based on any business
rules—with no iDoc
scripting!

Trigger events such as
updating metadata,
initiating workflows,
updating an external
database, and more!

About Fishbowl Solutions

Fishbowl Solutions, founded in 1999,
is a national leader in partnering with
its clients to deliver innovative and
effective services and solutions that
provide competitive advantages to
its customers. Fishbowl Solutions is
differentiated by its unparalleled
industry and technology expertise;
its solid reputation for on-time
delivery, value-added results and
enhanced ROI; and its clear-thinking,
accountable and knowledgeable
people. Fishbowl Solutions, an Oracle
Content Management Partner since
1999, offers several products to
complement the Oracle Content
Management product line, including
Advanced User Security Mapping,
Subscription Notifier, Redlining,
CADConverter, and others. The
certified Services Team delivers a
wide variety of services to enhance
Oracle Content Management.
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World Headquarters
3601 Park Center Blvd
Suite 106

Minneapolis, MN 55416

TEL (952) 465-3400
FAX (952) 465-3401

Sales Information
sales@fishbowlsolutions.com
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