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Subscription Notifier

Custom Content Email Notifications Based on Your Rules
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’ revolutionize the
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Proactive Notifications within Oracle WebCenter Content - Mike Makofske

Subscription Notifier creates subscriptions for tracking and managing The LA Times
business content. Creating subscriptions is easily done through a simple \ )
interface that is designed for super users allowing the creation of

advanced queries without iDoc scripting. The system automatically
sends email notifications when content is in need of review and
allows for custom instructions on what users should do with the
content. Subscription Notifier greatly enhances the Oracle out- of-
the-box “notification of expiration” functionality. For example, notify
groups about a contract renewal, at different intervals such as 90,
60, and 30 days prior to expiration, so they can start renewal
negotiations. You can also automatically generate content lists and
email them to the appropriate users based on a set of business rules
such as notifying the sales team of new brochures or case studies
checked in the previous week.

Automate Metadata Updates & Initiate Workflow

Subscription Notifier includes side-effects that let you automatically
update metadata, initiate a workflow, or update an external database
based on a query. These capabilities are often used by customers as
light-weight retention management to send documents approaching expiration into workflow when they
can be updated or archived. These events are extendable and have been used to create new revisions of
content items or undo the check-out of a content item that has been out for an extensive amount of time.
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