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fiShbowI INTEGRATING ORACLE ECM WITH PORTAL TECHNOLOGIES:
SOLUTIONS REUSE AND CONSUME CONTENT IN AN E20 ENVIRONMENT

Enterprise 2.0 portal technologies provide a means to consolidate applications, business logic, and content into a
central delivery mechanism. Leveraging an enterprise content management system such as Oracle ECM provides a
central repository from which to consume the content. Fishbowl Solutions has developed a set of portlets to

consume and present the content in a standard, reusable, and personalized way.

Introduction

With companies starting to move away from a paradigm of content control to content access and putting a greater
focus on the user, they look to Enterprise 2.0 technologies, such as portals, to fulfill the need of both delivering
information to people where they work and integrating applications with information. This provides fin- the- flowo
access to knowledge workers.1 Portals, such as Oracle® WebCenter and IBM& WebSphere Portal, provide a standard
and consistent framework for presenting content and applications. The advantages of presenting a composite view
of application data, supporting content and easy access are numerous. Users are empowered to perform more
efficiently. Learning curves are reduced as users require less training on multiple systems to do reqular tasks. Time
is saved as users are able to engage with their tasks and information in a single system and a single view rather than
switching between multiple systems. IT and Information executives are able to save expense and management
overhead by standardizing on systems that are designed to power their entire business rather than just a business
unit. Users adopt these solutions because while enterprise considerations are important to the executive office,
human considerations are the reality of our day to day lives. Bringing together portal and enterprise content
management technologies enable enterprise business at human scale because all business is ultimately at human

scale.

To get the most out of these technologies they need to be backed by an enterprise content management system,
such as Oracle®& Universal Content Management (UCM), that helps to consolidate the information and content that

will be consumed.

The main question to consider is, fiHow do | get the content from my UCM system to display in my portal technology

in an easy and cost effective way?0

This paper will detail the genesis and evolution of Fishbowl SolutionséContent Consumption Portlets (Fishbowl
Portlets). We will touch on the main business problems that are solved. We will provide some brief technical insight
and show how Fishbowl Portlets can be used to implement or enhance a business critical portal site with minimal

development and in a fraction of the time of traditional portal development.

The Business Problem

Users in the Web/Enterprise 2.0 world are not used to waiting for their content to be live on a site. This means that
when a user contributes content to their ECM system they expect to be able to consume it immediately through

many different channels. The problem in an enterprise setting where IT owns the development and administration of
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the web applications and websites is how to get new content out to the different sites without involving IT resources
and lengthy wait times. Modern times require an ever-increasing speed of business. Service Level Agreements may
help IT manage expectations but they do little to enhance the competitiveness of the business or get messages to

the market faster than the next guy.

In the traditional web application development model content was bundled with the application. Any updates to that
content were handed off to development and included in the next iterative build. That build, however, must be fit
into the change and exception management processes. Pre-defined deployment windows of the organization
controlled when messages would finally fget outa This means that the content the business wanted to publish will be

out of date before the build has even made it through the approval process.

Enter Oracle enterprise content management. Users can contribute and manage their content, tag it with metadata,
workflow and revision appropriately. Once the content is contributed it can then be consumed by the application

without the need to involve IT resources. This provides four main benefits:

1. Avoid the lengthy change management process and deployment windows
2. Allowing the business to get content out quickly to their customers and keep that content fresh
3. Save money on expensive IT/Development resources to help update the content

4. Accomplish all of this while leveraging existing IT infrastructure and security

Oracle ECM provides many options for integration to support the consumption of content from a web application.
The oldest and most popular of these is the Oracle ECM API: Content Integration Suite (CIS). CIS is a Java API for
providing socket based integrations between J2EE and Java based web applications and Oracle ECM. It is designed
to be an abstraction from the standard Oracle ECM service calls making it easier to use for Java developers who are
not as familiar with Oracle ECM. Other options for integrating with J2EE and Java based web applications are
Remote Intradoc Client (RIDC), WSDL generated classes, and pure SOAP. Of those three RIDC is the easiest to use
for a seasoned Oracle ECM developer, the most lightweight, and provides the easiest migration path from CIS based
applications. The Fishbowl! Portlets leverage CIS internally due to the maturity of the API and better scaling in a High
Availability production environment through the use of the built in caching and mapped vault (shared filesystem)

features.

Easy Contribution and Easy Consumption

The main objective of integrating Oracle ECM with a portal based web application is to allow the simplest user
contribution experience possible while also keeping the consumption model simple and maintaining control. The two

most common contribution models (in-context editing aside) that are also easy to use are:
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